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þ C o s t  A v o i d a n c e  t h r o u g h  a m e n d e d  
p u r c h a s i n g  p r a c t i c e s ,  r e d u c e d  h a u l i n g  a n d  
d i s p o s a l  c o s t s .

þ R e v e n u e s t h r o u g h  t h e  s a l e  o f  r e c y c l a b l e  
m a t e r i a l s .  

þ E c o - t o u r i s m  i s  i n ,  a n d  r e c y c l i n g  c a t e r s  
t o  a  n e w  k i n d  o f  g u e s t  t h a t  r e c y c l e s  a t  
h o m e  a n d  d e m o n s t r a t e s  a  h o t e l ’ s  
c o m m i t m e n t  t o  t h e  e n v i r o n m e n t .

þ S p e c i a l  r e c o g n i t i o n a n d  p r o m o t i o n  a s  a  
m o d e l  i n  w a s t e  m a n a g e m e n t  i n  s t a t e ,  n o n -
p r o f i t  a n d  t o u r i s m  r e l a t e d  p u b l i c a t i o n s .  

B e n e f i t s  o f  W a s t e  R e d u c t i o n  

G e t t i n g  S t a r t e d

• W h a t  m a t e r i a l s  ( g l a s s ,  p a p e r ,  c a r d b o a r d ,  
e t c . )  a r e  t h r o w n  a w a y ,  i n  w h a t  q u a n t i t i e s  
a n d  f r o m  w h e r e  d o  t h e y  o r i g i n a t e ?  

• W h a t  a r e  t h e  s o l i d  w a s t e  d i s p o s a l  c o s t s  p e r  
u n i t ,  e . g . ,  c o s t  p e r  t o n ?   

• D o e s  y o u r  w a s t e  h a u l e r  o f f e r  r e c y c l i n g  
s e r v i c e ?  

• D o e s  t h e  c u r r e n t  w a s t e  s e r v i c e  m a t c h  t h e  
n e e d ?   M o n i t o r  t h e  l e v e l  o f  s e r v i c e  i n  
t e r m s  o f  h o w  f u l l  t h e  d u m p s t e r s  a r e  j u s t  
b e f o r e  p i c k u p .

• D o e s  t h e  c o m m u n i t y  t r a n s f e r  s t a t i o n  t a k e  
r e c y c l e d  m a t e r i a l s  a t  n o  c o s t ?

• C a n  s t a f f  m o v e  r e c y c l e d  m a t e r i a l s  e a s i l y  t o  
a p p r o p r i a t e  s t o r a g e  a r e a s  w h e r e  w a s t e  
h a u l e r s  h a v e  a c c e s s ?  

• W i l l  g u e s t s  b e  i n v o l v e d  i n  a n y  p a r t  o f  t h e  
r e c y c l i n g  /  w a s t e  r e d u c t i o n  a c t i v i t i e s ?  

S o u r c e  R e d u c t i o n  i s  w a s t e  p r e v e n t i o n  
a n d  i n c l u d e s  r e u s i n g  p r o d u c t s  o r  
p a c k a g i n g  a l r e a d y  m a n u f a c t u r e d ,  a s  
w e l l  a s  l e n g t h e n i n g  t h e  l i f e  o f  p r o d u c t s  
t o  p o s t p o n e  d i s p o s a l .

R e c y c l i n g r e f e r s  t o  t h o s e  m a t e r i a l s  
r e c o v e r e d  f r o m  t h e  s o l i d  w a s t e  s t r e a m  
a n d  t r a n s p o r t e d  t o  a  p r o c e s s o r  o r  e n d  
u s e r  f o r  r e c y c l i n g .  

C o m p o s t i n g r e f e r s  t o  t h e  o r g a n i c  
c o m p o n e n t  o f  s o l i d  w a s t e  t h a t  i s  
b i o l o g i c a l l y  d e c o m p o s e d  u n d e r  
c o n t r o l l e d  c o n d i t i o n s .   I t  i s  a n  a e r o b i c  
p r o c e s s  i n  w h i c h  o r g a n i c  m a t e r i a l s  a r e  
g r o u n d  o r  s h r e d d e d  a n d  t h e n  
d e c o m p o s e d  t o  h u m u s  i n  w i n d r o w  p i l e s ,  
m e c h a n i c a l  d i g e s t e r s ,  d r u m s ,  o r  s i m i l a r  
e n c l o s u r e s .  

U p  t o  7 0 %  o f  t h e  l o d g i n g  i n d u s t r y ’ s  
w a s t e  s t r e a m  c a n  b e  d i v e r t e d  f r o m  
d i s p o s a l  a t  a  l a n d f i l l  o r  i n c i n e r a t o r  
t h r o u g h  r e c y c l i n g ,  r e u s e  o r  w a s t e  
p r e v e n t i o n  t e c h n i q u e s .   

T h e  f o l l o w i n g  a r e  w a s t e  r e d u c t i o n  
t i p s  a n d  a d v i c e  f o r  l o d g i n g  m a n a g e r s  
f o r  r e d u c i n g  c o s t s  a n d  i m p r o v i n g  
s e r v i c e s  t o  c u s t o m e r s  t h a t  r e c y c l e  
a t  h o m e  a n d  o n  v a c a t i o n .  

“ W e  e l i m i n a t e d  t h e  e x t r a  p i c k - u p  s e r v i c e  
n e e d e d  d u r i n g  t h e  s e a s o n  b y  s i m p l y  p u t t i n g  
a n  e i g h t  y a r d  c a r d b o a r d  r e c y c l i n g  
d u m p s t e r  a l o n g s i d e  o u r  w a s t e  d u m p s t e r . ”
B i l l  M c D o n a l d ,  P o r t  M o t o r  I n n .  

“ A f t e r  w e  s w i t c h e d  t o  a  l a r g e r  e i g h t  y a r d  
d u m p s t e r  o u r  h a u l i n g  s e r v i c e  b i l l  d r o p p e d  
f r o m  $ 1 , 2 0 0  t o  b e t w e e n  $ 2 0 0 - $ 4 0 0  p e r  
m o n t h . ” L o n  H e n d e r s o n ,  S u n s e t  H i l l  H o u s e .  

W h a t  i s  W a s t e  R e d u c t i o n ?
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The Lodging Industry 
Can Help to Keep New 
Hampshire Green
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B a t h r o o m sG u e s t r o o m s

ü Institute a linen and towel policy that 
allows guests to request new linens/towels. 

ü Deliver newspapers upon request instead 
of automatically.

ü Reuse or donate old furniture to charity.
ü Recycle telephone books.
ü Supply recycling containers either in the 

rooms or at a common area (vending area) 
to be picked up by housekeeping.  

ü Modify housekeeping carts or collection to 
separate out beverage containers, 
newspapers, etc.

ü Purchase concentrated cleaning supplies in 
bulk and use refillable or recyclable bottles. 

ü Purchase vacuum cleaners with reusable bags 
vs. disposables.

Common Waste: newspaper, 
magazines, bottles, cans, carpet 
and textiles.

üUse reusable food storage containers.
üUse dispenser systems or reusable cups for 

soda and beer.
üSeparate and compost vegetable food 

waste, possibly working with a local farm.
üDistribute condiments from behind the 

counter, rather than single service packets.
üUse ceramic or reusable mugs or dishes in 

restaurants or cafeterias. 
üRecycle plastic, tin and glass food 

containers in the kitchen. 

ü Use paper towels, toilet paper, facial 
tissues with 100% post consumer 
recycled content paper. 

ü Replace paper towels with electric hand 
dryers in common bathrooms. 

ü Substitute washable cups in place of 
disposable ones.

ü Provide amenities such as shower caps, 
shoe wipes on request.

ü Use refillable bath soap, shampoo, hair 
rinse and hand lotion dispensers for 
guest rooms to eliminate soap pieces 
and plastic bottles.

ü Place recycling containers at front desk and 
administrative offices to collect mixed paper.

ü Purchase refillable or recycled toner cartridges.
ü Go digital – use a computer to replace paper 

files. 
ü Post signs/placards to announce waste reduction 

options and available guest participation. 
ü Purchase stationery composed of recycled 

content paper fiber. 
ü Use reusable cups for coffee in common areas. 

Common Waste: printed 
tourist information, office paper, 
newspaper, magazines, bottles 
and cans.

ü Purchase laundry soaps in bulk and 
in concentrated form, and mix in 
reusable plastic spray bottles. 

ü Reuse or recycle plastic soap 
containers.

ü Use reusable baskets or protective 
covers for dry cleaning service, 
versus using disposable plastic 
covers. 

Common Waste: cardboard,
beverage containers, food waste.

Common Waste: plastic 
containers, packaging, 
cardboard.

Common Waste: cleaning 
bottle containers, rags/wipes, 
plastic buckets.  

Common Waste: plastic 
soap/shampoo bottles, plastic 
cups, shower caps, worn towels. 

A complete guidebook on waste reduction for the lodging industry is online at http://www.des.state.nh.us/pcas/lodgeguide.pdf
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